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Market Release Notice      

MRN-WMS2.1.5-1.39 

Product number:  WMS-STANDARD, WMS-ADVANCE, WMS-ENTERPRISE 

Product description: Web Management System for Challenger10 and ChallengerPlus 

Product version: WMS 1.39-55401.1918 

Release date: 10 March 2021 

 

WMS is a web-based system that allows the operator to generate reports, control devices 

and manage users from Challenger10 and ChallengerPlus panels.  

New features 

• CTPlus integration allows hundreds of panels to be configured and saved via WMS.  

• Addition of more card formats.  

• Control of Relays on panel. 

• New API call added to get a user or a list of users. 

• Import panel name during auto enrolment of panel. 

Resolved Issues 

• Fixed an issue where Websocket API events has timezone calculated based upon 
received time rather than device time 

• Back-end services: Illegal URL characters in database can cause connection issues 

• Added NTP service into deployment 

Known issues 
• Reports: Late open report is not always showing correct content 

• Auditing compliance report: Selecting device time takes longer than 30 seconds 

• Event auditing error when lots of events are actioned at the same time 

Support 
Please contact technical support on the Carrier Fire & Security Support Portal for more 

information. 

https://support.firesecurityproducts.com.au/hc/en-us

