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Market Release Note

MRN_TECOMPLUS-2.0.5

Product number: TecomPlus
Product description: TecomPlus mobile app
Product version: 2.0.5

Release date: 1 September 2021

Aritech is pleased to announce the immediate availability of the next version of the

TecomPlus mobile app, featuring support for ChallengerPlus systems fitted with a TS1084
IUM, NAC door overrides, and other improvements.

New features

e Door Override for NAC doors (auto lock / unlock schedule)
¢ |UM users now supported (will appear as user numbers instead of names)

Improvements

e Arm all / Disarm all

e Sort user list by user number

¢ Input status indicator when unsealed (orange)

e Optimisations to history event retrieval

e Improved button responsiveness when tapped

e Alarm group list is now restricted to only show user-selectable alarm groups

Resolved Issues

¢ Added new card formats “Verex 36 bit” and “Verex 40 bit”

e Corrected error when calculating card data for “HID ISCS 38 bit” format
o Resolved DVR connectivity issues with iOS

¢ Keyboard on iOS should now close automatically when exiting search
e Fixed app crashing when using a site code with leading zeroes

¢ Resolved an issue where attempting to connect to Challenger10 firmware would not
present an error
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Documentation and Downloads

Marketing Collateral

TecomPlus mobile datasheet

Tecom Comparison Matrix

Download now

# Available on the GETITON
¢ App Store " Google Play

Known issues

e When using a TS1084 IUM, user's names are not available in the app.

Support

Please refer to the manuals and documentation on the Carrier Fire & Security Support Portal

for more information.

For technical support, we encourage you to contact Hills Technical Support for all technical
support calls. Alternatively you can log a support call on the Carrier Fire & Security Support

Portal.
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https://www.firesecurityproducts.com.au/documents/TecomPlus-DS.pdf
https://www.firesecurityproducts.com.au/documents/TecomCompatibilityMatrix.pdf
https://support.firesecurityproducts.com.au/hc/en-us
https://www.hills.com.au/
https://support.firesecurityproducts.com.au/hc/en-us
https://support.firesecurityproducts.com.au/hc/en-us

